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Common sources for the glossary: 
• Glossary. Centers for Medicare and Medicaid Services Web site.  

http://www.cms.gov/apps/glossary/.  
• Glossary of health insurance and medical terms. National Association of Insurance 

Commissioners Web site.    
http://www.naic.org/documents/committees_b_consumer_information_ppaca_glossary.p
df.  

• North Carolina Institute of Medicine. Health care services for the uninsured and other 
underserved populations: a technical assistance manual to help communities create or 
expand health care safety net services. Morrisville, NC: North Carolina Institute of 
Medicine; April 2008.  http://www.nciom.org/wp-
content/uploads/NCIOM/pubs/safetynet_tam.pdf.  

• North Carolina Institute of Medicine. Consumers guide to health insurance and health 
programs in North Carolina. Morrisville, NC: North Carolina Institute of Medicine; 2003.  
http://www.nciom.org/wp-content/uploads/2003/01/C25.pdf  

• Glossary. HealthCare.gov Web site.  United States Department of Health and Human 
Services. www.healthcare.gov.    

 


